
JobVibe Heuristic Evaluation 

1.  Things Done Well 
1.  Easy to use 

2.  Simple UI 

3.  Reminders 

4.  Great collaboration tools within the app 

2.  Opportunities 
1.  The reminder gets lost especially if I have a lot of 

notifications; Also, one of our team members didn’t 

allow push notifications, so she was confused why she 

didn’t get reminders to Vibe 

2.  No admin portal – it would be nice to be able to 

generate reports based on the data to show 

management. 

3.  No way to export data 

4.  No text fields to allow customized feedback – this could 

be critical to managers understanding any issues. 

 



Could this section allow different visualizations? Maybe a 
line graph to show the sentiment over time?  

Perhaps disable the button if the Vibe is already taken for 
the week? 

The scale is unclear here. If my vibe is good, why the bar 
chart? 
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I don’t understand how “Actioned” is determined? Is this 
automatic? 
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The other two categories match the “traffic” light metaphor, 
Red and Yellow. To keep it unified, you might consider 

changing Good to green instead of blue. 
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Can there be an “other” category where the user can add their own 
in here? Need the ability to customize for the way the customer 

works. 
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Thanks! 


